Terms & Conditions – Freeequine Saddle Fitting
1. On the Day of the Appointment
· The horse must be in a stable or suitable yard area, clean, and ready at the scheduled appointment time 
· Clients must provide all usual ridden equipment (e.g. numnah, girth, pads, bridle) 
· A competent handler must be present at all times 
· Ridden assessments are required unless a static fitting has been agreed in advance 
· The usual rider should attend to ensure an accurate assessment 
2. Fees & Payment
· Payment for all services and any saddle purchases is required in full on the day of the appointment 
· Accepted payment methods: cash, card, or BACS (same-day transfer) 
· Alterations and adjustments are charged separately from fitting and mileage fees 
· Checking a second saddle on the same horse is chargeable and must be booked in advance 
Fitting & Mileage Fees
· Fitting fees will be waived where a saddle is purchased at the appointment 
· If the saddle is later returned, the original fitting fee will be reinstated and deducted from any refund 
· Mileage/travel fees are non-refundable in all circumstances 
3. Saddle Alterations & Adjustments
· Minor adjustments will be carried out on site where possible 
· Where required, saddles may need to be taken off site for further work; this will always be discussed in advance 
4. Welfare, Safety & Disclosure
Freeequine Saddle Fit reserves the right to refuse or terminate an appointment where:
· The horse is unsound or presents behavioural concerns 
· The environment or equipment is unsafe 
· There are welfare concerns for horse, rider, or fitter 
Clients must:
· Disclose any medical, behavioural, or physical conditions affecting the horse 
· Inform us of any contagious illness or disease present on the yard prior to the appointment 
5. Professional Conduct
· In line with the Society of Master Saddlers Code of Conduct, clients must disclose if another saddle fitter has attended within the previous 6 months 
· With permission, we may contact the previous fitter to ensure professional transparency 
6. Record Keeping & Data Protection
· Photographs, templates, and fitting records may be taken for accuracy and reference 
· All data is stored securely in accordance with the Data Protection Act 2018 
7. Saddle Sales, Returns & Consumer Rights
Consumer Rights (Consumer Rights Act 2015)
All saddles supplied must be:
· As described 
· Of satisfactory quality (taking into account age and second-hand condition) 
· Fit for purpose at the time of fitting 
Reasonable wear consistent with a used saddle will be expected and clearly explained prior to purchase.
Off-Premises Sales (Cancellation Rights)
Where a saddle is purchased at your home or yard, you have the legal right to cancel under the Consumer Contracts Regulations 2013:
· You may cancel within 14 days of receiving the saddle 
· You must notify us of cancellation and return the saddle within 14 days 
· You are responsible for return costs 
Refunds will be subject to:
· Reinstatement of the original fitting fee 
· Deduction for any use beyond reasonable inspection 
· Saddle being returned in the same condition 
Returns Policy (Business Terms)
· Saddles may be returned within 30 days, subject to agreement 
· Saddles must be returned in trial condition 
Where a saddle is returned:
· The fitting fee will be reinstated 
· Mileage fees remain non-refundable 
· Saddles showing damage, excessive wear, or alteration may incur a 15% usage fee, deducted from the refund 
8. Saddle Fit Disclaimer
· Saddle fit reflects the horse and rider at the time of fitting only 
· Fit may change due to horse development, condition, workload, or rider influence 
· Follow-up checks are recommended (typically within 3 months) and are chargeable 
9. Follow-Up Appointments
· A follow-up check is recommended within 3 months of purchase to assess saddle adjustment after initial use 
· This service is chargeable

